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Please insert your full name here 

Please read the Privacy Policy and Terms and 
Conditions by clicking on the links above. Then 
mark the checkboxes and click Save & Continue  

Please use your UniSA email address 
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As part of running a check we need to confirm that your contact details are correct. 
This way we can ensure results are dispatched correctly and also so we can contact 
you if we need more information later on in the check. 

 
Below is a screenshot of Step 2; upon reaching this page, an email is automatically 
sent to the address you provided in Step1. 

 
 
 

 
 
 

 
If you have not received an email to confirm your details please double check the 
email is correct. This is shown underneath the confirm email button; you can also 
change the contact details there. 

 

If the email address is correct and you still have not received the confirmation email, 
please check your Junk and Spam folders, as some email companies will tend to 
divert our emails. 
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Below is a screenshot of the confirmation email. Please copy and paste your code into 
the box on the site and click confirm. Or you can click on the link under the code, which 
will open a new window to the next step. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

You will receive a unique check 
ID, which will be required to 
reopen check, and quoted if 
requiring support 
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Step 3:Pay. 
 
Students are required to pay for their own Background Check.  

 

$20.00 

$20.00 

 

$20.00 

For the duration of their studies, students 
can choose to check the “No thanks” 
checkbox to avoid paying the additional 
payment. 
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Fill out payment details and click 
Make Payment & continue. 
You will receive an Invoice Receipt 
sent through to your email. 

$20.00 

$20.00 
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Please check your details carefully 
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Please input your current 
Australian address. This 
address must be an 
Australian address. 

 
Do not use punctuation. 
Example: 
1/15 Leigh 
Street U1 15 
Leigh Street 
 
We require at least 5 years 
worth of addresses. 

 

For previous addresses to 
make up the five years. We 
can accept overseas 
addresses. 

To add more spaces 
please click here 

Please click save and 
continue to progress 
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Other names: Please note it is a legal requirement that you add all names you have been 
known by 

If you have not been known by any other names, click here 
to continue 
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After entering all your details you will be given a summary screen. It is here that you will need 
to check over your details and ensure they are correct. You can edit the details in sections all 
except ‘check type’ and ‘reason for the check’; if this needs changing, please call us on 1800 
080 095 or email us at support@nationalcrimecheck.com.au 

 
 

mailto:support@nationalcrimecheck.com.au
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The webcam option uses your computers 
webcam to take photos of your ID 

The computer option allows you to upload 
previously stored images from your saved files. 

The mobile option allows you to use your mobiles 
camera to take real time photos of your ID and 
automatically upload them to the application. 
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The Mobile option for ID upload is one of the easier methods of providing ID. It uses 
the phone’s camera to take photos in real-time and then progress to the next 
document. Please click the "Send Mobile Link" button to get started with this 
method. If the mobile number is not entered or is incorrect, please change this first. 

 
After sending a Mobile phone link, your computer screen will look like the below 
image. If the Text message didn’t go through, please enter your number and click 
send. 

 
You shouldn’t need the computer again for this process; feel free to close the site. 
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Upon receiving the Text message to your phone, please open the link into Google 
Chrome as this is the most stable browser to run our software in and should simplify 
the image capturing process. Click “Take Photos” to continue 

 
 

Sometimes errors can occur in the image-taking process; here is a list of phones 
and steps to make it work. 

 
Samsung: Settings > Apps > Internet (Samsung Internet/Google Chrome) > 
Permissions > Camera [ON] 

 
iPhone: Settings > Safari/Google Chrome > Camera [ON] 

 
Oppo: Settings > Security > App Permissions > Select Internet browser (Chrome) > 
Camera [ON] or Settings > App management > as above 

 
Xiaomi: Settings > System Apps > Chrome/MI Internet (ask for their phones default 
internet) > App Permission > Camera [ON] 

 
Nokia: Settings > App and Notification > Chrome > Permissions > Camera [ON] 

 
Huawei: Settings > App and Notification > Chrome (ask for default internet browser) 
> Permissions > Camera [ON] 
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After providing the Selfie Image or Face Photo, you will be asked to provide a series 
of IDs. The system will cycle through a range of IDs; you will be asked if you can 
provide the document; if you cannot, it will move to the next piece of id until you find 
an ID you can provide. 
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For the first ID to be 
put forward, I have 
selected the Drivers 
Licence as the first ID 
must be a Photo ID. 

 
The first thing it will 
ask you for is the 
Country of the 
document you are 
providing. 

 
Please select the ID’s 
Country of origin from 
the dropdown box. 
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